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The website and some books from Miss O & Friends.

By Kristin Kirland (Beta Pi-USC) 
and Christine Spiegel

If you have a tween girl in your life, you 
may be familiar with Miss O & Friends. 
What began as a series of drawings 
created by Juliette Brindak (Zeta Upsilon-
Washington University) a decade ago is 
today a multimillion-dollar company led  
by its now 21-year-old CEO.

When Juliette was 10, she began to draw 
cartoon figures and asked her mother, 
Hermine, a graphic designer, to help bring 
her illustrations and stories to life as a 
means of entertainment for her younger 
sister, Olivia. It was something Juliette,  
her mom and sister shared just for fun.  
That changed when Olivia turned 8.

Hermine created the characters and 
stories for Olivia’s friends at the birthday 
party. When Juliette, then 13, saw they were 
an instant hit, she says she realized there was 
nothing out there like this for tween girls. 

“I wanted them to have a resource they 
could go to just to be themselves, just to be 
girls,” she says.

Juliette eventually named the characters 
Miss O & Friends, inspired by Olivia (Miss 
O). They were based on real girls the sisters 
knew in that age group. Input from Olivia 
and her friends helped the characters take 
on a life of their own. 

The Birth of Miss O
Miss O & Friends was launched in 2005 as 
an interactive website and the only lifestyle 
brand created “by girls … for girls” (as their 
tagline states) who are ages 8-14 with a 
focus of promoting self-image. 

Today, MissOandFriends.com continues 
to provide a hip, wholesome and safe 
environment where girls can celebrate 
their common interests and be themselves. 
It has also become a virtual world, where 
tweens can create their own moving avatars, 
socialize publicly and privately, and even 
publish their original stories or poems 
– virtually and in reality. The site offers 
interactive games, educational material, 
customized music playlists, contests, 
shopping and more. Parent permission  
is required to join the community.

“We provide places where girls can build 
self-esteem,” says Juliette. “Everything we 
do is by girls and for girls, and our Miss 
O community realizes that. We are always 
asking for their input, and we value  
it greatly.” 

 The Miss O & Friends brand includes 
a book franchise and consumer products 
available at retailers across the U.S. 

Miss O & Friends employs 20, including 
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Childhood Hobby Launches  
Multimillion-Dollar Company (continued)  

Juliette’s father, Paul, who is managing 
partner, and her mother, who is head of 
creative. Olivia, now 16, is also involved  
in the creative aspect.

Commenting on the success of the 
business, Juliette says, “I think girls realize 
we are genuine and authentic. We don’t try 
to be something we are not. We try to reach 
out to young girls to let them know that 
they have a voice.” 

Entrepreneur Mindset
Even with the success of the company, 
Juliette is continually striving for more. 
The Washington University (St. Louis) 
senior graduates in May 2011 with an 
anthropology major and a minor in public 
health. She has applied to business school 
and will continue to run the company  
while earning her MBA. 

When asked whether her young age has 
been a detriment when working with the 
corporate world, Juliette says, “I think my 
age actually works to my benefit. People 
are always excited to see a young woman 
entrepreneur. It takes them by surprise.”

Juliette has received recognition and 
accolades from several organizations, 
including being named to Self-Made 
magazine’s “50 Women Entrepreneurs  
Who Inspire Us” and as a final runner-up 
for an Entrepreneurs’ Organization Global 
Student Entrepreneur Award. 

Her position in and the success of the 
company has also allowed several unique 
experiences and opportunities, including 
being invited by the Russian Federation 
to participate in the Youth International 
Economic Forum in St. Petersburg, 
Russia in June 2010. The forum 
brought together world famous 
experts and social and business 
entrepreneurs and thought leaders 

under the age of 30 from around the 
world to provide fresh ideas and solutions 
regarding Russia’s modernization projects. 

“I can’t even put into words how valuable 
these experiences were and how much  
I learned,” says Juliette.

Lessons Learned
Juliette continues to serve as the company’s 
CEO, is a contributing writer to the Miss 
O & Friends book series and to national 
magazines, is interviewed regularly by 
the media, speaks to audiences ranging 
from MBA students to underprivileged 
school children, and serves on the Young 
Entrepreneur Council … all while attending 
college, participating in Alpha Phi, and 
having a social life. 

“It’s definitely been hard to balance work 
and college,” says Juliette. “Sometimes  
I’ve had a really important meeting and a 
huge exam at the same time. Things always 
seem to fall on the same day, and that can 
be stressful.” 

Juliette says she has learned not to 
procrastinate and to make lists in order  
to accomplish goals. 

“I think the most important lesson I have 
learned is to keep a level head,” she says. 
“You can’t get too excited about things that 
may happen or too upset about things that 
don’t happen. It helps to remain neutral.”

Juliette credits her support team for 
helping her remain on track and be 
successful. “It’s really about the people you 

surround yourself with and how you can 
get people to be as passionate about your 
project as you are,” she says. “Find a great 
team. You can’t do everything, and you need 
people who can help out along the way.”

At Washington University, Juliette found 
that support in her Alpha Phi sisters. “The 
women are genuine, and I don’t feel like  
I have to be someone I am not,” she says.  
“I have met my best friends in Alpha Phi, 
and I think that is the most incredible thing.  
My friends are my biggest supporters, 
next to my family, and I didn’t know 
where I would be without all of their 
encouragement.”

Juliette’s insight has helped Miss O 
& Friends capture the tween market by 
designing a safe space for girls to be creative 
and independent. Girls who use the website 
leave enthusiastic comments such as,  
“Miss O & Friends rocks.” and “You guys  
are the best!” 

According to Juliette, “I think knowing 
Miss O & Friends makes an actual 
difference in young girls’ lives is the  
most beneficial aspect of my job. I know  
it sounds cliché, but it is so true.”  

For more information on the Miss O & Friends 
virtual community and product line,  
visit www.missoandfriends.com. 


